
Relax.

Your fleet administration couldn’t 
be in safer hands. 

At ING Car Lease we have the ability to develop 

bespoke solutions to suit your requirements. We will 

support you with our in‑house team and fleet 

expertise so you can pass over as much or as little of 

your fleet administration as you want. You will find 

our comprehensive, flexible approach enables you to 

concentrate on your core business. 

Our outsource service covers everything from 

acquisition through to disposal, all provided through 

a customer service team dedicated to your account. 

Transparency and accountability 
At ING Car Lease, we believe that winning business is 

about promises made, and keeping business is about 

promises kept. Our business relationships are 

supported with robust service level agreements and 

key performance indicators. The confidence and 

trust of our customers is essential, so we work hard 

to earn it and keep it.

Outsourcing

Main features include: 
•	Maintenance of third party suppliers

•	 P11d reporting

•	 Transition project management

•	 Direct driver contact

Main benefits include: 
•	 Centralised supplier management 

•	 Dedicated support team 

•	 Direct driver contact

•	Management information and fleet analysis

•	 Removal of administration

We’re with you all the way...

To find out how we could work with you, or for more information 

about any of our products or services, please call us on 

0870 402 8242 or e-mail us at info@ingcarlease.co.uk
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